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ACTIVATE THE SIM CARD
A sim card is already inserted in the watch. In 
order to use the features of the watch, it must be 
activated. 

If you haven’t already done so, you can activate it 
online at http://www.annatel.family/activation 
or by contacting us by phone at *0555 or on 
Whatsapp at +972 55 500 6565.

ACTIVATING YOUR WATCH

  STEP 1
Charge the watch for approximately 3 hours.

Turn it on by pressing the right side button for a few 
seconds.

Wait for a network connection ( ). Then wait for 2 to 
3 minutes before moving on to step 2.

  STEP 2
Download and install the « Find my Kids » app from 
your smartphone and launch the app.

START WATCH
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  STEP 3
Following the introduction screens, choose 
« connect a GPS-watch » and press « Continue ».

Scan the QR code on the back of the watch (or 
manually enter the number at the bottom of the 
sticker) and confirm.

Enter the phone number of the watch (i.e number 
of your « Kids Watch » mobile plan) and click 
« Continue ». Follow the instructions on the screen.

You can then set the basic settings of the watch or 
set them up later (SOS numbers, adding numbers 
to the phonebook, name, avatar and picture of the 
child).

  STEP 4
The entire family can now fully enjoy all the features 
of the Kids Watch by  

If you have not yet subscribed to a « Kids watch » 
mobile plan, you can do it online or by phone :

http://annatel.family
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THE SCREEN

USING THE WATCH

BATTERY
In the upper right corner of the screen is the battery 
indicator.

CONNECTIVITY & ALERTS
In the upper left corner are your connectivity 
indicators:

1.	 Mobile Network
2.	 Sounds
3.	 Mobile Data

321

DATE & TIME
The time is displayed in the center of the screen. 
The date is displayed at the bottom right of the 
screen: the first 3 letters of the day and the date 
(without the year) below. For example: Thursday, 
February 28th: THU 02/28. 

REWARDS
The number of rewards (hearts) is indicated above 
the date. This changes each time parents send 
rewards to their child.



10 11

CONTACTS & CALLS
From this menu, the watch can call pre-
registered numbers.

Press « contact » and then the right and left 
arrows to choose a contact. 

To call, press the green button under the phone 
number. To hang up, press the red button on 
the screen or the button on the right side of the 
watch.

During the call, you can increase or lower the 
volume with the « + » and « - » green buttons 
on the right of the screen.

The watch can only receive calls from numbers 
stored in one of the watch’s contact list or 
whitelisted numbers.

THE MENU The watch will reject any call from an unknown 
number.

To pick up a call press the green button that appears 
on the screen.

VOICE CHAT
This feature allows you to exchange voice messages 
and texts. 

VOICE MESSAGES
To send a voice message from the watch, press and 
hold the white « Press » button at the bottom of the 
screen and speak close to the watch. The message 
is sent when you release the button. To listen to a 
received voice message, touch the blue bubble. 

TEXT MESSAGES
The watch can only receive text messages from 
the app, it cannot send outgoing text messages.  
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A green bubble represents a text message. Touch 
the green bubble to display the message. 

An alert will appear on the screen when you receive 
a text or a voice message.

STEPS
If this feature is turned on, the watch acts as a 
pedometer. The number of steps may be inaccurate, 
sometimes significantly.

FRIENDS
Not available.

WATCH ID
In this menu, you will find the ID and QR code of the 
watch. You will then be able to register the watch in 
the app on your smartphones.

*Some features may not be available in some countries.

MAP
The child’s location is 
displayed on the map. 

You can refresh the 
location by clicking the  
« refresh » button.

With the  button at the 
top left of the map, you can 
choose the display type 
(satellite, map, automatic), 
as well as the model of the 
map (Google, Apple, Open 
Street).

MAIN SCREEN

USING THE APP
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WATCH PROFILE
The status of the watch and battery level, are 
indicated.

EVENTS
Watch notifications such as entry/
exit of the security zones, removal 
of the watch, emergency calls 
and weak battery etc.
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SOUNDS AROUND THE WATCH
Press this button to hear what’s 
happening around the watch. You 
will receive a call and automatically 
start listening. There will be no 
sound or displayed message 
indicating the current call on the 
watch. 

CHILD’S MOVEMENTS
Consult the movements history 
of the watch for a selected day. 
Choose the date in the bar at 
the bottom. Then, drag the bar 
at the top to the right or to the 
left to review the location of 
your child at any given moment 
on that day.

MENU
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PLACES
Create security zones (of different 
radiuses) for the watch. Move 
around the map, set the radius 
using the first bar (Use 500m 
radius or more to avoid false 
alerts due to poor GPS signals 
inside buildings). Name the place 
and save it. To delete a place, click 
the cross at the right of its name. 
Based on alert settings, you will 
be notified when your child enters 
or leaves these places. 

MORE EXACT ROUTE
By clicking this button, your watch will be located in real 
time (if the GPS signal allows it).
IMPORTANT the battery life of the watch will be greatly reduced. 
Select this mode when necessary only. Click the same button to 
disable real-time location. When the mode is active, a green dot 
appears on the button.

CALL ON THE WATCH
Press this button to call the watch. By picking up from the 
watch, you will have a normal phone conversation. 

PHOTOS FROM THE WATCH 
Not available.
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CHAT
Send and receive voice messages 
to and from the watch. To record 
a message, press the  button.

Release the button to send the 
message. To delete a current 
recording, slide to the left as 
shown on the screen.

From the app, you can send a text 
message. The watch can only 
respond with a voice message.

SEND HEARTS
Choose the number of hearts 
to send. The child will receive 
an alert and will see a number 
of hearts on his watch. This can 
be used to reward your child, 
like « gold stars » or just to say  
« I love you ».
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PHONE NUMBER 
Number assigned to the SIM 
card in the watch.

CHILD’S USERNAME AND 
AVATAR 
Name that will appear to 
represent the child within 
the app as well as the image.

WATCH SETTINGS MAIN PHONE NUMBER 
Number of the main parent.

SOS NUMBERS 
These numbers will be called when the child 
presses the emergency button on the watch. You 
can enter up to 3 numbers.

PHONEBOOK 
Add and delete contacts to the watch directory. 
These numbers will be the only ones accessible 
from the watch.

WHITE LIST 
The whitelist is the list of numbers that are 
allowed to contact the watch. Any calls from other 
numbers will automatically be rejected by the 
watch (the numbers from the watch directory or 
the parents are automatically accepted by the 
watch).
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SET THE ALARM 
Set the different alarms.

DO NOT DISTURB 
Add time slots during which the watch will be on 
« Do not disturb/Class » mode. The screen of the 
watch will be locked. Only the emergency button 
will work.

SOUND MODE 
Ringtone, Vibrate, Mute, Ringtone and Vibrate.

SELECT LANGUAGE 
Languages ​​supported by the watch are English, 
Hebrew, and French. 

TIMEZONE 
Set the time of the watch here according to its 
time zone (Israel: UTC + 3). 

UPDATE 
Automatic updates. We recommend choosing to 
update the watch every 15 minutes in order not to 
diminish battery life.

PEDOMETER 
Enable or disable the step counter of the watch. 

DETECT THE LOCATION USING A MOBILE 
NETWORK 
By checking this option, the location of the 
watch will be determined by GPS but also by the 
mobile network. By unchecking it, only the GPS 
will determine the location of the watch. GPS is 
accurate but is usually not accessible indoors. 
The mobile network is inaccurate but generally 
available everywhere (except outside the network 
coverage area).
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NOTIFY ME ABOUT ENTERING PLACES 
By checking this option you will receive a 
notification when the watch enters one of the 
designated places.

NOTIFY ME ABOUT EXITING PLACES  
By checking this option you will receive a 
notification each time the watch leaves one of the 
designated places.

NOTIFY ME ABOUT LOW BATTERY 
If enabled, the watch will send an alert when the 
battery is low.

BLOCK DIALER 
If the child’s watch has a dial pad, you have the 
option to not display it and therefore restrict its 
calls to numbers in the directory of the watch.

NOTIFY WHEN THE WATCH IS TAKEN OFF 
If enabled, the watch will send an alert when it is 
removed.

CHANGE THE WATCH PASSWORD 
To change the password of the watch. Please note: 
Make sure to keep the new password because you 
will not be able to use the watch on other devices 
without it.

FIND THE WATCH 
Allows you to call the watch to find it if lost.

TURN OFF THE WATCH 
Turn off the watch remotely.
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Depending on the quality of the signal, the 
location of the watch and outdoor conditions, 
the location may be inaccurate. The accuracy in 
GPS localization (usually accessible outdoors) is 
about 20 meters. In Wi-Fi positioning, it is usually 
20 meters but can sometimes reach 500 meters. 
In LBS positioning (location-based service via 
network triangulation), it can exceed 500 meters.

IMPORTANT



You can find an Hebrew and French version of this 
document online at http://annatel.family/manual


